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Abstract
In the context of rapid globalization and migration, linguistic and cultural pluralism is becoming
the social norm, requiring effective interaction to maintain social cohesion and sustainable
development. The article examines in detail the linguocultural aspects of tolerance, the structure
of the “second linguistic self” and the role of positive ethnic identity in a multipolar world.
Particular attention is paid to the stages of interaction: from simple recognition of differences to
deep cultural interconnection.
The results of the study demonstrate that the formation of a tolerant personality through modern
pedagogical models, which harmoniously combine linguistic and extralinguistic knowledge, is a
necessary condition for progress. The author concludes that a true “dialogue of cultures” is
possible only through the preservation of one’s own national roots and simultaneous openness
to other worldviews. Such an approach ensures genuine mutual enrichment among
communication participants and promotes peaceful coexistence in a diverse and dynamic world.
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Introduction

In today’s globalized world, characterized by unprecedented migration, the digitization of
communications, and the intensification of international relations, linguistic and cultural pluralism
is becoming the norm rather than the exception. In this context, the need for effective interaction
becomes critical for maintaining social cohesion, preventing conflicts, stimulating innovation, and
achieving sustainable development at all levels — from interpersonal to international. This thesis will
be substantiated by analyzing key aspects of the influence of linguistic and cultural diversity on
interaction processes and by demonstrating practical ways to optimize these processes.

The concept of “tolerance” is directly linked to the structure of the second-language self and
its sociocultural competence. The development of tolerance helps individuals adhere to this
principle and successfully identify themselves within a new linguistic space.

Tolerance is acceptance of others’ lifestyles, languages, behaviors, customs, feelings,
opinions, ideas, and beliefs. Tolerance is a personal quality that reflects the maturity of one’s
consciousness [Utebalieva, 2006: 181]. Consequently, tolerance is not merely a passive acceptance
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of differences, but an active, conscious quality that allows a person to interact with the world
without prejudice. Continuing this line of thought, one can say that tolerance is the fundamental
basis for intercultural communication and the formation of a second-language identity. Without it, it
is impossible to fully master a new language, since language is inextricably linked to culture, and
understanding it requires openness to foreign customs and worldviews.

Materials and Research Methods

Mikhailova O.A. notes that the study of the concept of tolerance from a linguocultural
perspective involves identifying several components: first, an examination of the essence, nature,
and characteristics of verbal communication; second, an analysis of the current state of the cultural
and linguistic situation in society; third, the definition of the communicative rights and obligations
of language speakers; and, fourth, the development of recommendations for linguistic therapy
[Mikhailova, 2015: 5]. It should be noted that a fifth point can be added to the above, namely, the
influence of a secondary linguistic identity on a person’s level of tolerance.

A tolerant attitude toward the surrounding world is based on positive ethnic identity, within
which a positive image of one’s own ethnic group coexists with a positive value-based attitude
toward other groups. Positive ethnic identity can be viewed, on the one hand, as a condition for the
independent and stable existence of an ethnic group, and on the other, as a condition for
intercultural interaction in a multi-ethnic world. Its formation implies an appreciation of the world’s
cultural and ethnic diversity, an understanding of difference and unity as two sides of the same
process [Zudova, 2012: 24].

Consequently, in the context of intercultural communication, tolerance is not merely a
character trait, but a key mechanism for improving relations and resolving conflicts between
cultures. It implies a willingness to engage in dialogue, mutual respect, and recognition of the value
of others’ opinions. This creates an atmosphere of trust and equality, which makes intercultural
communication truly effective.

Results and Discussion

Effective interaction in a context of linguistic and cultural pluralism is not merely a desirable
goal, but an imperative for the sustainable development of modern society. It requires a
comprehensive approach that encompasses linguistic, cognitive, behavioral, and institutional
aspects. The development of intercultural competence, empathy, flexibility, and a willingness to
learn is fundamental to successfully navigating a diverse world. Investing in research on
intercultural communication, developing educational programs, and establishing inclusive policies
at all levels will not only minimize the risks associated with diversity but also fully realize its
potential as a source of innovation, enrichment, and mutual prosperity.

In today’s multicultural and multipolar world, tolerance has become one of the key systemic
elements determining the effectiveness and success of communicative interaction. In this context,
tolerance is understood not as passive acceptance, but as an active commitment to respect and
recognition of differences, and the ability to engage in constructive dialogue with representatives of
other cultural, social, religious, and ideological groups. This is not merely the absence of conflict,
but a condition for its prevention and productive resolution, as well as the foundation for building
trusting relationships.

It is clear that, in the context of globalization, intercultural communication is increasingly
shifting to the online sphere. Meaningful participation in this process is impossible without the
development of communication and technological literacy, which enables individuals to interact
effectively with people from different countries and cultures on the internet.

Successful communication is unthinkable without a desire for mutual understanding.
Tolerance allows dialogue participants to move beyond their own prejudices and stereotypes, which
is critical for accurately perceiving the information and intentions of the other party. For example,
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in the process of intercultural business communication, a lack of tolerance for different negotiation
styles (such as the slower pace of decision-making in some Eastern cultures or the directness in
Western ones) can lead to misunderstandings, the loss of lucrative contracts, and even a complete
breakdown of relations. Tolerance, on the other hand, facilitates adaptation to unfamiliar patterns of
behavior and thinking, paving the way for deeper understanding and the successful achievement of
common goals.

Tolerance plays a crucial role in overcoming various communication barriers, whether
linguistic, psychological, cultural, or social. One example is a situation in which students and
faculty from different countries interact in an academic setting. A tolerant attitude toward accents,
grammatical peculiarities, or even nonverbal expressions (such as gestures that may be neutral in
one culture but offensive in another) creates a conducive atmosphere for learning and knowledge
exchange. Research shows that teams demonstrating a high level of tolerance for diverse opinions
and approaches are more effective at solving complex problems and generating innovative ideas.

Trust is the cornerstone of any successful communication, especially in the long term.
Tolerance, expressed through openness to other points of view, a willingness to compromise, and a
rejection of discrimination, helps build this trust. When individuals feel that their uniqueness and
individuality are respected, they are more likely to be open to cooperation and willing to engage in
dialogue, even in difficult situations. Thus, in the work of international organizations such as the
United Nations, the principle of tolerance underlies all negotiation processes, allowing
representatives of different states — despite profound differences in political systems and interests —
to reach consensus on global issues.

Rejection of another culture and a sense of cultural superiority are the main obstacles to
successful intercultural communication. These phenomena do not arise out of nowhere, but stem
from a lack of knowledge, stereotypes, and intercultural interference. For example, a person may
perceive another country through outdated, “folkloric” clichés such as “the land of bears” or “the
land of pilaf,” which do not correspond to the real, modern culture. Such a perception, where a
foreign culture is viewed as a threat rather than a source of richness, inevitably leads to
sociocultural errors in communication.

The concept of intersubjectivity serves as a counterbalance to these negative phenomena. It is
not merely knowledge of facts about another culture, but the ability of the mind to perceive the
world as shared by oneself and others. In every act of communication, there is a “meeting” of two
minds, which allows one to understand and accept the values and meanings conveyed by the “other
self” — the communication partner. This helps not only to exchange information but also to
penetrate the deeper meanings of a foreign value system, while finding a common, universal core.

Thus, intercultural communication is not merely the acquisition of a language, but a complex
process that requires overcoming internal barriers rooted in ignorance and prejudice. The
development of intersubjective consciousness, which allows one to move beyond egocentrism, is a
key condition for the formation of a tolerant and harmonious second-language identity.

It is clear that intercultural communication is a multi-stage process that begins with cultural
tolerance — or acceptance of differences. This is the foundational level at which a person learns to
accept others’ ideas and opinions, even if they do not align with their own. The next step is cultural
mutual understanding, when participants in communication begin not merely to tolerate but to
actively adapt to and accept others’ ways of thinking and behaving. And finally, the highest level is
cultural interconnection, or unity. At this stage, a profound enrichment takes place: people do not
merely communicate but also become imbued with the enduring values of each other’s cultures,
moving beyond superficial notions of daily life. This allows them not only to understand but also to
feel their partner’s culture, making communication truly deep and meaningful.

The linguistic worldview of a second-language learner is a complex construct that forms at
the intersection of the native and foreign languages. A key feature of this worldview is the presence
of a supranational component, which serves as a common foundation for speakers of both
languages.
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The inclusion of identical concepts and universals inherent in both the native and second
languages serves as a foundation for the formation of a new worldview in the mind of a person
learning a foreign language. These universal linguistic structures provide a solid foundation for
understanding foreign-language texts and cultural phenomena.

Text comprehension, in turn, is based on the second-language learner’s ability to describe
structures of the external world through cultural and socially relevant frames and scripts. These
mental models help to compare and make sense of information coming from a different linguistic
and cultural environment, ensuring successful communication and adaptation.

It should be noted that tolerance is not merely a character trait, but a key element in the
structure of the second-language self and its sociocultural competence. This quality helps a person
successfully adapt and identify themselves within a new linguistic space.

The realities of today’s world dictate that tolerance can and must be cultivated. The primary
tool for this is a pedagogical model of language communication that goes beyond the mere
memorization of grammar and vocabulary. According to this model, tolerance develops on two
levels: the level of linguistic knowledge and the level of extralinguistic knowledge.

The level of linguistic knowledge includes mastery of vocabulary and syntax, as well as an
understanding of how linguistic means reflect cultural characteristics.

The level of extralinguistic knowledge presupposes the manifestation of tolerance in
sociocultural competence.

Knowledge of the culture of the target language’s country is the foundation of sociocultural
competence. This knowledge goes far beyond mere facts and includes national and cultural
characteristics, linguistic behavior, and social norms.

It is worth noting that sociocultural competence plays a significant role in modern education.
This type of competence involves overcoming xenophobia and existing stereotypes, as well as
fostering tolerance toward speakers of other languages and members of other cultures. In Russian
language classes, sociocultural competence is developed by familiarizing students with the national
and cultural specifics of speech behavior and with the realities of Russian-speaking countries:
customs, rules, norms, social conventions, rituals, social stereotypes, and knowledge of the country.

A person’s perception of the world is mediated through a system of categories, concepts, and
representations that are objectified in meaningful linguistic units. In this context, language functions
as a mediator between the subject and reality. It serves as a tool for objectifying the material world,
ensuring its organization, as well as for systematizing a person’s relationships with external objects,
phenomena, and other subjects. Thus, the formation of a linguistic worldview is one of the key
areas in which a speaker’s linguistic activity is most explicitly manifested.

The creation of a successful model of linguistic communication depends directly on
sociocultural differences. Intercultural communication is a “dialogue of cultures” in which language
serves as the connecting link. For this dialogue to be effective, we must overcome negative
stereotypes and uphold the principle of tolerance, which contributes to the harmonious development
of a second-language identity.

Tolerance is a fundamental prerequisite for successful intercultural communication. It allows
people not only to exchange information but also to understand one another more deeply.

We believe this is a key point, since the “dialogue of cultures” implies a two-way process: a
person must not only learn to understand another culture but also be able to explain their own. Only
then does mutual enrichment occur, rather than assimilation. Tolerance, thus, becomes not passive
acceptance but active participation in cultural exchange. It allows the linguistic individual to
develop without losing their roots, which ultimately leads to deeper and more meaningful
communication.

Conclusion

Thus, tolerance on the part of the second-language speaker in intercultural and interlingual
communication is not merely a desirable virtue, but a critically important, system-defining element
of successful interaction. It ensures mutual understanding, allows for the effective overcoming of
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communication barriers, and serves as the foundation for building trusting and productive
relationships. In an ever-changing multicultural and multipolar world, the development of tolerance
at the individual and societal levels is becoming a necessary condition for harmonious coexistence
and effective interaction. At the same time, it is important to remember that tolerance does not mean
a passive or indifferent attitude toward others’ views. It is not a renunciation of one’s own beliefs,
but rather active engagement with other cultures.

The process of learning about another culture should take the form of a “cultural dialogue.”
This means that when encountering different values, a person should not ignore or disregard their
own. Instead, they use their own culture as a starting point to better understand and appreciate the
other. This process is two-way: it involves not only perception but also mutual respect, which
creates the foundation for meaningful communication. If tolerance turns into indifference, the
purpose of intercultural communication is lost, as it ceases to be an exchange and becomes a one-
sided act.

Investing in research on intercultural communication, developing educational programs, and
establishing inclusive policies at all levels will not only minimize the risks associated with diversity
but also fully realize its potential as a source of innovation, enrichment, and mutual prosperity.
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TOJEPAHTHOCTD BTOPI/I‘IHOIZI S3BIKOBOM JJMYHOCTH B
MEXKYJIBTYPHOU U MEXBA3BIKOBOU KOMMYHUKALIUN

AHHOTanus. B yCcrmoBUsAX CTpeMUTEIBHON TIOOAIM3AIMA W MUTPAIIMN JTUHTBUCTUYCCKUN U
KyJIbTYPHBIA TUTFOPAIU3M CTAHOBHUTCS COLMATBHONW HOPMOHM, uTo TpedyeT 3¢QPeKTUBHOTO
B3aUMOJICVCTBUS I TOJJIEPKAHUS COLMAIBHON CIUIOYEHHOCTH W yCTOMYMBOIO pas3Buths. B
CTaThe MOAPOOHO pacCMAaTPUBAIOTCS JHMHTBOKYJIBTYPHBIE ACHEKThI TOJEPAHTHOCTH, CTPYKTypa
«BTOPOTO  JIMHITBUCTHYECKOTO sI» M  pOJb IO3UTUBHOW OSTHUYECKOHM HWJICHTHUYHOCTH B
MHOTonosipHoM mupe. Ocoboe BHUMaHUE YACNSETCS 3TalaM B3aUMOJICHCTBHS: OT MPOCTOTO
MIPU3HAHMS PA3JIMUUN 10 TITyOOKOH KyJIbTYPHOU B3aUMOCBSI3H.
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Pe3ynbpTaThl HMccrneoBaHUS MOKA3bIBAIOT, YTO (OpMHpOBaHHE TOJIEPAHTHOM JIMYHOCTU C
IIOMOUIBI0 COBPEMEHHBIX MEAArornyeckux MOoJesiel, TApMOHUYHO COYETAIOLIUX JIMHIBUCTUUYECKUE
Y BHEJIMHTBUCTUYECKHUE 3HAHUS, SBISETCS HEOOXOAMMBIM YCIOBHEM Mporpecca. ABTOp MPUXOIUT K
BBIBOJIY, YTO TOJIUHHBIA «IHAJIOT KYJbTYP» BO3MOXEH TOJBKO NMPH COXPAHEHHWU COOCTBEHHBIX
HAI[MOHAJILHBIX KOPHEH U OJTHOBPEMEHHOM OTKPBITOCTU K IPYTUM MUPOBO33pEHUIM. Takoi moIxo
o0ecrieynBaeT MOJJIMHHOE B3aUMHOE OOOTalleHHe YYaCTHUKOB KOMMYHHUKAI[MH M CIIOCOOCTBYET
MHUPHOMY COCYIIIECTBOBAHHIO B MHOTOOOpPa3HOM M TUHAMUYHOM MUpE.

KiroueBble ciioBa: BTOpHYHAs S3BIKOBAs JIMYHOCTb, IUAJIOT KYJBTYpP, TOJEPAHTHOCTH,
STHUYECKAs] UJIEHTUYHOCTb, MEXKKYJIbTYpPHAsi KOMIIETEHIUSI, KOMMYHHUKATUBHOE B3aUMOJCHCTBUE,
pa3BUTHE.

Jos nmrupoBanmsi: Maxamenosa M.I. TonepaHTHOCTh BTOPUYHOMN A3BIKOBOW JIMYHOCTHU B
MEXKYJIbTYPHOU M MEeXbA3bIKOBOM kommyHuKanun // Philological Sciences Journal. — 2026. — Vol.
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MOJAEHUETAPAJBIK JKOHE TUIJEPAPAJIBIK KOMMYHUKALMSIAFEI
EKTHIII TUIAIK TYJIFAHBIH TOJEPAHTTBLIBIFBI

Anparna. XXahannany j>koHe KemIi-KOH YIEpICTEpiHIH KYLICIO1 KargalblHIA TUIIK JKOHE
MOJICHH TUTIOPAIM3M SJIEYMETTIK HOpMara aiHaineln OThIp. by onmeymerTik OipiikTi cakTay MeH
TYPaKThl JaMyJbl KaMTaMachl3 €Ty YILIIH TUIMJIl MOJICHUETAPAIIbIK ©3apa OpEeKEeTTECy 11 Tajlal eTe/l.
Makanana TONepaHTTHUIBIKTBIH JTUHTBOMOJCHH aCMeKTiIepi, eKiHIIl TUIAIK TYJIFAaHBIH KYPbUIBIMBI
MKOHE Ka3lpri KeNmoJspiibl SJIeMJIerT OH 3THUKAJIBIK OIpereiiiKTiH peili KapacTbipbuiaibl. CoHmaii-
aK MOJICHHETapalIblK ©3apa opeKeTTecy Ke3eHIepiHe — alibIpMalllbUIBIKTapAbl MOWBIHAAYJaH OacTarl
TEepeH MJJIeHH OaillIaHbIC KAJIbINTACThIPYFa JEH1H — epeKIlie Ha3ap ayAapblUiajbl.

3epTTey HOTHXKENepl KOPCETKEHACH, TUIIIK JKOHE TIMACH ThIC KOMIIOHEHTTEPAl KipIKTipeTiH
3aMaHay¥ TeJaroruKaiblKk MOJAEBACP HETi3iHJe TOJEPAaHTTHl TYJIFAHBI KaJBINTACTHIPY KOFAMJIBIK
MPOTrPEeCTiH MaHbI3/bl MAPThl 0OJbIN TaObuIaAbl. KOPBITBIHABIA IIBIHANBl MOJICHUETTEP IHAJIOTBI
VITTBIK O1pereiiikTi cakTail OTBIPBII, 0acKa MOJICHU KYH/IbUIBIKTApFa alllbIK OOJIFaH *karaiiia rana
MYMKIH eKeHAIrl aWThuiagel. MyHJIail Tocil KOMMYHMKALMsAFa KaThICYLIBUIAP/ABIH  ©3apa
OallbITybIHA BIKIAT €TIN, MOJEHU OPTYPJIUIK >KarjalblHIa YHIeCIMAl Karap eMip cypyadl
KaMTaMachl3 eTel.

Tipek ce3mep: exiHII TUIMIK TYJIFa, MOJACHHMETApaJblK KOMMYHHKAIUS, TOJEPaHTTHUIBIK,
STHUKAJIBIK Olpereiiik, MoJeHUeTapalIbIK KY3bIPETTLIIK, KOMMYHUKAaTHBTIK ©3apa OpEeKeTTeCy.
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