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Abstract

This article explores key aspects of metalinguistics, including the concepts of metalanguage,
metatext, and metacommunication. Particular attention is paid to lexical and grammatical
indicators used in metacommunicative speech acts, such as introductory constructions, verbs of
intention and correction, negative particles, interrogative constructions, and evaluative
adjectives.

Examples from S. Dovlatov’s work “Pushkin Hills” illustrate the theoretical provisions. The
research methods include a literature review and a qualitative analysis of metacommunication
examples. The study aims to provide a deeper understanding of human communication
mechanisms by analyzing metacommunicative processes, defining and classifying the basic
concepts of metalinguistics, and identifying and describing metacommunicative conflicts, their
causes, and their resolution methods. Understanding these aspects enhances communication
skills and helps prevent misunderstandings.
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Introduction

In today’s world, where communication plays a key role, the study and understanding of
linguistic structures and processes are becoming increasingly relevant. Special attention is given to
concepts such as metalinguistics, metalanguage, and metacommunication, which represent
important areas of linguistic research that enable a deeper comprehension of how language is used
for communication and self-expression. This article examines modern approaches and research in
these fields. Despite differences in the phenomena they describe, these terms are often used
interchangeably in linguistic studies, necessitating a clarification of their content.

The prefix meta- in linguistics represents one of the fundamental properties of language — its
reflexivity, meaning the ability of language to analyze and describe itself. Metalinguistics studies
language as a system, analyzing its structure, functions, and usage. This branch of linguistics
focuses on how language operates in different contexts and how it influences our perception of the
world. Modern metalinguistic research includes studies on language change, dialectology, and
sociolinguistic factors affecting language.
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One of the key aspects of metalinguistics is the study of metalanguage, which is used to
describe and analyze language itself. Metalanguage allows linguists to formulate rules and
principles explaining how language functions. This includes developing grammatical and syntactic
models and creating terminology for describing linguistic phenomena.

Materials and research methods

The term metacommunication was introduced into scientific discourse in the mid-1960s by
researchers who identified two levels in the communication process: verbal messages
(communication) and accompanying non-verbal instructions (metacommunication) [Mortensen,
1972; Ruesch, 1972].

M.L. Makarov [Makapos, 2003], following R.L. Lanigan [Lanigan, 1977], G.N. Leech
[Leech, 1980], M. Stubbs [Stubbs, 1983], G. Brown [Brown, 1983], and other researchers,
interprets metacommunication as an element of communication that focuses on communication
itself and its multiple aspects, such as the linguistic structure of discourse, strategic dynamics, and
transactional structures [Makarov, 2003].

The research methods include a review of existing literature and qualitative analysis of
metacommunicative examples. The literature review involved studying works dedicated to various
aspects of metacommunication, including its functions, properties, and lexical-grammatical
indicators. Special attention was given to research examining metacommunication in interpersonal
communication and its role in preventing and resolving conflicts.

Discussion

Metacommunication refers to the process of communicating about communication itself. This
involves using language to discuss and analyze communicative acts. Metacommunication plays an
important role in interpersonal relationships, as it enables participants to clarify and adjust their
messages, thereby avoiding misunderstandings.

Modern research on metacommunication focuses on how people use metacommunicative
strategies in various contexts, including business communication, education, and media. For
example, in business communication, metacommunication may be used to clarify goals and
expectations, which contributes to more effective interaction.

The analysis of utterances performing a metalinguistic function in the context of relationships
between communicative participants has shown that elements commenting on the code often also
reflect interpersonal connections between the communicators. This allows us to conclude that
metacommunication encompasses both references and utterances related to the codification aspect,
as well as interpersonal aspects of interaction that imply the relationships between the
communicators, their opinions about each other, the situation, the subject of interaction, etc.

According to this definition, we can distinguish the following functions of
metacommunication that contribute to improving and clarifying the communication process. Let us
consider the main ones:

1. Clarification and Explanation. Studies show that metacommunication plays a key role in
clarifying and explaining messages. It helps participants in communication to avoid
misunderstandings and achieve mutual understanding. Metacommunicative expressions such as
“What do you mean?” contribute to a more accurate perception of information.

2. Control and Regulation. Metacommunication also serves the function of controlling and
regulating communication. Metacommunicative signals help participants manage the flow of
conversation and maintain its structure. For example, phrases like “Let’s get back to the main topic”
help keep the focus on the key aspects of the discussion.

3. Evaluation and Interpretation. The function of evaluation and interpretation in
metacommunication has been studied in the works of D. Schiffrin [Schiffrin, 1994], who
emphasizes that metacommunicative elements help participants interpret and assess each other's
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messages. This is especially important in situations that require an accurate understanding of the
interlocutor's intentions and emotions.

4. Establishing and Maintaining Relationships. Metacommunication promotes the
establishment and maintenance of interpersonal relationships. Metacommunicative signals such as
“It’s important for me to understand how you feel” play a crucial role in building trust and
supportive relationships between people.

5. Feedback. Metacommunicative elements help participants adjust their actions and messages
based on the feedback received. Phrases like “Did I understand you correctly?” contribute to a more
precise perception and interpretation of information.

Indicators characterizing metacommunication from the perspective of organizational structure
can be defined as follows (according to the classification of E.M. Dubrovchenko [Dubrovchenko,
2011]):

1. Verbal and Non-verbal Metacommunication. Verbal metacommunication includes the use
of language, words, and grammatical structures. Non-verbal metacommunication includes gestures,
facial expressions, intonation, and other non-verbal signals.

2. Timing of Occurrence. Metacommunication may occur in real-time (synchronously) or
with a delay (asynchronously). Synchronous metacommunication is typical for live communication,
while asynchronous communication may occur through letters, emails, and other forms of delayed
communication.

3. Form of Communication. The form of communication in metacommunication may be
either direct or mediated, depending on who participates in the process of evaluation and
commentary and how.

4. Modes of Information Presentation. Metacommunication can be explicit (direct reference to
the communicative act) or implicit (indirect reference to components of the communicative
process).

5. Intentionality. The intentionality of metacommunication is associated with the purpose or
intent with which it is carried out. It may be a conscious or unconscious action aimed at managing
the perception and interpretation of the message.

6. Forms of Linguistic Presence. Metacommunication may be oral or written. Oral form
includes conversations, lectures, discussions, while the written form includes letters, articles, social
media messages, etc.

Understanding metacommunication as utterances that structure, clarify, and comment on the
content or form of various discourse elements has made it possible to distinguish two categories
within the metacommunicative domain:

A. Metatextual Components of Utterances (“metatext within the text”)

— These components include elements embedded directly into the main text and serve to
explain, structure, or comment on it. Examples of such components include introductory phrases,
explanatory remarks, references to previous or subsequent parts of the text, and various markers
indicating the importance or significance of certain parts of the utterance. Metatextual components
help the reader or listener better understand and interpret the main text by providing additional
context and clarification.

B. Proper Metatexts

— These are separate texts or utterances that are entirely devoted to the analysis, commentary,
or interpretation of another text or discourse. Proper metatexts may take the form of reviews,
critical articles, analytical surveys, textbooks, and other genres whose primary goal is the
clarification and interpretation of the original material. Such texts are often used in academic and
professional settings for in-depth analysis and discussion of various aspects of original works or
statements.
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Thus, metacommunication encompasses both elements embedded within the main text and
separate texts fully dedicated to analysis and commentary, allowing for a more complete and
profound understanding and interpretation of various aspects of discourse.

Metalinguistics, metalanguage, and metacommunication represent important aspects of
contemporary linguistic research. Metalinguistics studies language as an object of investigation,
metalanguage serves as a means for describing and analyzing linguistic phenomena, while
metacommunication is aimed at analyzing and regulating the process of communication. The
distinction among these concepts emphasizes their unique functions and significance in the context
of linguistic and discourse analysis.

The main lexico-grammatical indicators of metacommunicative speech acts include:

1. Introductory Constructions — often used to initiate a metacommunicative act. For example:
“I want to say”, “what I mean is”.

2. Verbs of Intention and Correction — verbs expressing intention or correction of an
utterance, such as “want”, “mean”, “meant to say”.

3. Negative Particles — used to correct or negate a previous utterance. For example: “no”,
not”.

4. Interrogative Constructions — used to request confirmation or clarification. For example:
“Do you understand?” “What am I talking about?”

5. Evaluative Adjectives — used to assess an utterance or its parts. Examples: “strange”,
“correct”.

The key properties of metacommunication include:

1. Reflexivity. Metacommunication allows communication participants to reflect on the
communication process itself. This includes awareness and analysis of their own words, actions,
and reactions.

2. Regulativeness. Metacommunication performs a regulatory function, helping participants
adjust their actions and behavior in the communication process.

3. Interpretiveness. Metacommunication helps participants interpret and clarify the meanings
of words and expressions used in communication.

4. Empathic Quality. Metacommunication promotes the development of empathy and
understanding between participants, helping them take each other’s emotions and feelings into
account.

5. Coordination. Metacommunication aids in coordinating the actions and behavior of
communication participants, ensuring consistency and mutual understanding.

We examined the main types of metacommunicative speech acts based on material from
Sergei Dovlatov’s “Pushkin Hills” [Dovlatov, 2018]:

1. Self-reflection of the narrator. The narrator frequently comments on his own words and
actions, which is an example of metacommunication. For instance, he might say something like, “I
said it, although I knew it wasn’t quite true”. This is a commentary on his own utterance.

2. Addressing the reade. Dovlatov occasionally addresses the reader directly, commenting
on the course of the narrative or explaining his intentions. For example: “You probably think I'm
exaggerating, but it’s really true”. This is a metacommunicative act, as it comments on the
storytelling process.

3. Discussion of language and style. In “Pushkin Hills”, we can find moments where
characters discuss language, style, or the meaning of their utterances. For example, when one
character says to another: “You speak too ornately; say it more simply”. This is a comment on
speech style, and therefore, a metacommunicative act.

4. TIrony and sarcasm. Dovlatov often uses irony and sarcasm, which can also be seen as
metacommunicative acts, as they imply a double meaning and require the reader’s interpretation.
For instance, when a character says: “Of course, I’'m a genius”, implying the opposite.

5. Retrospective commentary. The narrator may return to something previously said and
provide a new interpretation or commentary. For example: “When I said that, I didn’t realize how
important it was”. This is a metacommunicative act, as it comments on a past utterance.
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These examples show how Dovlatov uses metacommunication to create depth and layers in
his work. Thus, metacommunication, as an essential aspect of human communication, involves
commentary and reflection on the communication process itself. However, despite its positive
functions, metacommunication can also become a source of conflict. When communication
participants face disagreements or misunderstandings related to the interpretation and discussion of
the communication process itself, metacommunicative conflicts may arise. These conflicts can be
caused by differences in interpretation, expectations, cultural norms, communication styles, or
attempts at dominance.

Conclusion

Metalinguistics, metalanguage, and metacommunication are critical aspects of modern
linguistic research. Metalinguistics studies language as an object of investigation, metalanguage
serves as a tool for describing and analyzing linguistic phenomena, and metacommunication
focuses on analyzing and regulating the communication process. The distinction between these
concepts highlights their unique functions and significance in the context of linguistic and discourse
analysis.

Understanding metacommunication processes helps improve communicative skills and
prevents misunderstandings in communication. Further research in this field can provide deeper
insights into language use in various contexts, enhancing the effectiveness of human interaction.
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METAJIMHI'BUCTHYECKUE ITIOHATUSA: CTPYKTYPA, KIACCUPUKALIUA U
AHAJIN3

AHHoTamusi. B craTbe HCCIENyIOTCS KIIOYEBBIE aCMEKThl METAJWHITBUCTUKH, BKIIHOYAs
MOHSATUS METAasI3bIKa, METATEKCTa U METaKOMMYHHUKalK. OCHOBHOE BHUMAHUE yIEISAETCS JIEKCHUKO-
rpaMMaTHYE€CKUM MOKa3aTeNsIM, UCMOJIb3YEMbIM B METAKOMMYHUKATUBHBIX PEYEBBIX aKTaX, TAKUM
KaK BBOJHBIC KOHCTPYKILIMM, TJIaroJibl HAMEPEHHUs] U KOPPEKTUPOBKU, OTPULIATEIbHBIC YACTHUIHI,
BOIIPOCUTEIIbHBIE KOHCTPYKIUHM W OILICHOYHBIC MpujarateiabHble. [IpuMmepsl uU3 mnpousBeneHUs
C. JoBnaroBa «3aroBeHUK» UUTIOCTPUPYIOT TEOPETUUECKUE MOJI0KEHHS. MeToIbl UCCIIeIOBAHUS
BKJIIOYAIOT AHAJIM3 CYIIECTBYIOIIEH JUTEpaTypbl M  KA4eCTBEHHBIM aHalu3 IPUMEPOB
MeTakoMMYHHKanuu. llenpio ucciaenoBanus sBIsiETCS YrIyOJIeHHOE IMOHMMAaHHUE MEXaHHU3MOB
YEJIOBEUECKOW KOMMYHHMKALUM YEPE3 aHaJIu3 METAKOMMYHUKATUBHBIX IIPOLIECCOB, ONPEAEICHUE U
KJIAaCCU(UKALUSA OCHOBHBIX TOHSITHH METAJIMHIBUCTHKH, a Tak)Ke BBIIBICHHEC U OIHCAaHUE
METaKOMMYHUKATUBHBIX KOH(IJIMUKTOB, UX MPUYMH U CHOCOO0B pazpemieHus. [loHnManue 3THx
aCIEKTOB  CIIOCOOCTBYET YIYUIICHHWI0O KOMMYHHUKATHUBHBIX HAaBBIKOB M  IPEIOTBPAIICHHUIO
HeZ0pa3yMeHH B OOLICHUH.

KutioueBble €10Ba: METAIMHTBUCTHKA, METasI3bIK, METATEKCT, METAKOMMYHUKAIIMSI, CBOMCTBA
METaKOMMYHHUKAIMK, (YHKIUM METAaKOMMYHUKAIIUM, METAaKOMMYHUKATUBHBIA  KOH(IIUKT,
PedIIEKCUBHOCTb.

Jasa murupoBanus: HaxmuanuaoBa M.M. MeTaiMHIBUCTHYECKUE TIOHATHSA: CTPYKTYpa,
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METAJIMHTBUCTUKAJIBIK YFBIMJAP: KYPBLIBIMBI, KIKTEJIYI KOHE
TAJJIAY

AnHoTanusa. Makanaaa METaTMHTBUCTUKAIaFbl HET13T1 aCMEKTUIep 3epTTeNe/li, OHBIH 1ITTHIE
METAMOTIH, METAaTeKCT JKOHE METaKOMMYHMKAlMs TYCIHIKTepl KapacThIpbliajibl. 3eprrey
0aphICHIHAA METAKOMMYHHKATHUBTIK COWUJIEY aKTUIEPiH/E KOJIAHBUIATHIH JIEKCHKA-TPAMMaTHKAIIBIK
KOpPCeTKIIITepre, MbICalbl, Kipiclie KOHCTPYKIMsUIApbIHA, HHUET eTIAreH eTICTIKTepre >KoHe
Ty3eTyJepre, TepicTeymn OeJIIeKTepre, cypaysbl KOHCTPYKIMsUIapFa >KoHE Oaraiay ChIH
ecimaepine Hazap ayzaapeuianel. C. JoBIaTOBTHIH «3aloBEIHUK» IIBIFAPMACBIHAH AJIbIHFAH
MBICAIIAD TEOPHSIIBIK TYKBIPBIMAAPABI  MIUTIOCTPALMSIIAWIBL.  3epTTey oMicTepi  peTiHAe
KOJITAHBICTAFbl 9JICOMETT] Taljay KOHE METaKOMMYHHKAIMSHBIH MbICAAAPBIH CamaliblK Tajijay
KOJIJAaHBUTFaH. 3epTTeYAiH MaKcaThl — METaKOMMYHHKANWSIIBIK IPOIECTEpIi Taugay apKbLIbI
aZlaMHBIH KOMMYHHMKAllUs MEXaHM3MJEpiH TepeH TYCIHy, METaJIMHIBUCTUKAJaFbl HETi3ri
YFBIMIApIBl  aHBIKTAy  KOHE  KiaccuuKammsiay,  COHJIAi-ak  METaKOMMYHHKATHBTIK
KaKTBIFBICTApJbl, OJAPJbIH ceOenTepiH »MKoHE MIelly JKOJNAAphIH aHBIKTAll, cHUmartay. byn
acrmeKkTuIepAl TYCIHY KOMMYHUKATUBTIK JaF[blIap[bl SKETULAIPYTre >KOHE KapbIM-KaThbIHACTa
TYCIHOEyHITiKTepIi OONABIpMayFa KOMEKTECEe 1.
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